MAINTENANCE AGREEMENT
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1304 Goshen Parkway

P.O. Box 2055

West Chester, PA 19380 

800-887-7220

and

_______________________________
_______________________________

_______________________________

COVERING

KOLBE & KOLBE MILLWORK PRODUCTS

thru
COVERAGE PROVIDED UNDER AGREEMENT

A.  PREVENTIVE MAINTENANCE INSPECTIONS, Annually

It is hereby agreed that North American Window and Door will provide a qualified technician to inspect your window and doors for proper operation to insure that they are in the best possible condition for the oncoming season.  North American Window and Door will advise of any deficiencies found at that time.  Inspections will include:
a)  Inspecting frames

b)  Inspecting sash

c)  Inspecting glazing sealant

d)  Inspecting glass

e)  Inspecting balancers

f)  Inspecting jambliners

g)  Inspecting crank mechanisms

h)  Remove or install screen as requested

B.  K-KRON PRODUCTS

K-Kron products are a window with a factory pre-finish over wood that needs to be maintained.  North American Window and Door will inspect all wood K-Kron units, caulk all open joints with a closely colored silicone sealant, touch-up any incidental scuffs or mars, and advise customer of any damage to wood window parts that may need repair.  North American Window and Door will discount at 25% any repair work that may be required with this contract.

C.  LABOR COVERAGE
It is agreed that we will provide up to 16 hours labor annually on inspecting incidental repairs in conjunction with the annual service contract.  Additional hours required will be discounted at 20% off our current rates.

D. PARTS COVERAGE – WARRANTY ITEMS COVERED with maintenance contract

It is agreed that North American Window and Door will provide replacement parts to keep the window/door parts listed in proper working order.  This includes, but is not limited to:

a) Glass due to seal failure for a period of  10  years; 50% prorated 10 to 20 years

b) Sash lock hardware & multi-point door mechanisms for a period of 5 years

c) Crank mechanisms for a period of 10 years

E.  PARTS AND LABOR LIMITATIONS
Items that have been damaged by others…such as cracked or dented wood or cladding, hardware finishes, cracked glass, or wood parts that have not been maintained with a proper finish are not covered by Kolbe & Kolbe warranties

This service agreement is acknowledged and the above services agreed to by:

_________________________                   ____________________

                           Signature                                                          Date

ALL MAINTENANCE AGREEMENT, PARTS, LABOR & EMERGENCY SERVICE

      
Owner of Billing Address                         Product Location

            ______________________                    ____________________

            ______________________                    ____________________

            ______________________                    ____________________

Work #______________________                    Home #______________

Terms of the Agreement listed on the adjacent page include:

________________________________________ Annual Preventive Maintenance

Inspections, held ______________________________________________________

____________________________________________________________________
                           ADDITIONAL TERMS AND CONDITIONS
1.  Any alterations, additions, adjustments or repairs made by others, unless authorized or           agreed upon by this contractor, will be cause to terminate our obligation under this agreement.

2.  Repairs necessitated by fire, floods, acts of God, abuse or the improper user will be the sole responsibility of the owner and are not covered by this agreement.

3.  This agreement does not cover any work or changes which might at one future date be required by government regulations, codes or insurance company needs or requirements.

4.  The contractors maximum liability based upon any claim or cause of action shall

not exceed the yearly contract price of this agreement.

5.  Payment for this agreement will be net upon receipt of invoice.  The Contractor

offering this agreement reserves the right to discontinue service any time payments

have not been made as agreed.

Customer Initials______

MAINTENANCE CONTRACT PRICING


 





UTRA CLAD
  


PRIMED OR K-KRON


HERITAGE CLAD                     



                    
 Man hr. MAX
         

Man hr. MAX

Up to  2,500 sq. ft. or

up to  25  windows/doors
 $500.00
 8 hr

$300.00
4 hr

2,500 - 3,500 sq. ft. or

up to  45 window/doors
 $750.00
12 hr

$400.00
6 hr

3,500 – 6,000 sq. ft. or

up to 65 window/doors
 $l,000.00
16 hr

 $500.00
8 hr

Over 6,000 sq. ft.
   
 quoted



 quoted

normal hourly rate:  $85.00/man hr.

with contract: $62.50/ man hr.
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